Full Job Description:
Ground Crew Trainee Professional Wingwalker

Location: Rendcomb Aerodrome, near Cirencester, Gloucestershire, with occasional
travel to Wales, Shropshire and Northamptonshire

Contract: Seasonal / Zero Hours Contract
Salary: £TBC per day (paid monthly via BACS upon receipt of invoice)
Season: Immediate Effect — end October

Working Days: Flexible hours, primarily 8.30am — 5pm, 5 days a week (Monday —
Sunday)

About AeroSuperBatics

We are AeroSuperBatics, the world's only formation wingwalking team and the UK's
leading wingwalking experience provider. Operating from our private airfield near
Cirencester, we give hundreds of people every year the opportunity to experience the
thrill of standing on the wing of a vintage biplane.

We are looking for an enthusiastic, outgoing and highly motivated individual to join our
team as Ground Crew, with the opportunity to learn every aspect of our operation and
potentially progress towards becoming a Professional Wingwalker.

This is not just another ground crew role. We're looking for someone who genuinely
wants to build a future within AeroSuperBatics and who has the ambition, confidence
and dedication to eventually become part of our professional wingwalking team.

The Opportunity

Working alongside our Professional Wingwalkers, and Display Pilots, you'll be at the
heart of delivering unforgettable experiences to our customers.

You'll learn how our events operate from the ground up, gain hands-on experience
around aircraft operations and customer management, and become an integral part of
our team.

For the right person, this role could become the first step towards a career as a
Professional Wingwalker.



Key Responsibilities

Customer Experience & Hosting

Welcome wingwalkers and their supporters on arrival.
Ensure every guest receives a friendly, professional and memorable experience.

Assist guests throughout their visit and answer questions about the wingwalking
experience.

Gather wingwalkers for safety briefings and ensure all required paperwork is
completed.

Reception & Administration

Manage the reception desk during Club Days and Events.
Organise and maintain the daily wingwalker schedule.
Prepare and present flight certificates.

Manage customer paperwork and booking administration.

Handle cash and card transactions and reconcile daily takings.

GoPro & Merchandise Sales

Charge and prepare GoPro cameras for flights.
Prepare footage for sale to customers after their flight.
Actively promote and sell merchandise including SD cards, T-shirts and caps.

Monitor stock levels and assist with reordering requirements.

Operations Support

Maintain the cleanliness and presentation of the clubhouse and reception areas.
Assist with opening and closing procedures.

Support the Professional Wingwalkers and operations team throughout the day.

Aircraft & Wingwalking Support

As your experience develops, you will be trained to:

Assist with preparing wingwalkers for flight.

Climb onto and around aircraft safely.

Help secure customers into the wingwalking rig.

Understand the duties carried out by our Professional Wingwalkers.

Occasionally step into support duties normally carried out by a Professional
Wingwalker when required.



What We're Looking For
Essential:
* A genuine ambition to progress towards becoming a Professional Wingwalker.
* Confident, outgoing and personable.
* Excellent customer service skills.
* Physically fit, agile and comfortable working around aircraft.
* Comfortable climbing ladders and accessing aircraft.
* Reliable, flexible and able to work in a dynamic outdoor environment.
* Full UK driving licence.
* Own transport.

* Willingness to travel occasionally with the team to our satellite locations in
Wales, Sleap (Shropshire) and Northamptonshire.

* For safety reasons, Professional Wingwalkers must be no taller than 5’4” and
weigh less than 8.5 stone. No previous wingwalking experience is necessary but
a talent for dance or gymnastics would be an advantage

Desirable:

* Experience in customer-facing roles.

* Interest in aviation, aerobatics or adventure experiences.
Important Information

Due to the nature of aviation and weather-dependent operations, working days may be
cancelled at short notice. We aim to provide notice by 3pm the day before whenever
possible.

Payment is made only for days worked.

Additional days may occasionally become available throughout the season.



Why Join AeroSuperBatics?
*  Work with the world's only formation wingwalking team.
* Become part of a unique and exciting aviation environment.
* Meet inspiring customers every day.
* Gain hands-on experience in a specialist aviation operation.
* Learn directly from our Professional Wingwalkers.

* Potential opportunity to develop towards a future role as a Professional
Wingwalker.

If you dream of being part of an extraordinary team, thrive in a customer-facing
environment and have the ambition to one day stand on the wing of a flying biplane,
we'd love to hear from you.

To Apply: Please send your CV and a brief covering email explaining why you would
like to join AeroSuperBatics. Applications should be sent to Lorraine Wright, Operations
Manager: lorraine @aerosuperbatics.com

Closing Date: 31st July 2026*

*Please note: We reserve the right to close this vacancy early if we receive a high
volume of applications or find the right candidate before the closing date. We therefore
encourage interested applicants to submit their CV and application as soon as possible
to avoid disappointment.


mailto:lorraine@aerosuperbatics.com

